For decades, ATP has provided

CAPABILITY
STATEMENT

Category 1: Telephonic & Video Remote Interpretation

professional language access services in
150+ languages to public, private, and
community-based organizations.

AMERICAN TRANSLATION PARTNERS

STATEWIDE
CONTRACT

Commonwealth of Massachusetts
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Category 2: In-Person Interpretation
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PRF88: Foreign Language Interpretation and Translation Services

1: Translation Services

24/7) 24/7/365
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CORE COMPETENCIES / CAPABILITIES

Our core areas of subject matter expertise include Government, Legal, Medical,

and Insurance for Interpretation, Translation, and Transcription Services.

Additionally, we offer a wide variety of language support services for:

Law Enforcement & Public Safety
Information & Technology
Educational & Development
Automotive & Transportation

LINGUISTIC SUPPORT:

PAST & PRESENT PERFORMANCE

Partial list of organizations we have provided
or currently provide services:

American Tower +  Massachusetts Bay
Corporation Transportation
Boston Children's Authority

Hospital Massachusetts
Braintree Public Sr:hnuls Department of
California Department of Transportation
Fish and Wildlife *  Massachusetts
Defense Contract Institute of
Management Agency Technology
Environmental Mexican Ministry of
Protection Agency Health

Excel Academy Charter + Shriners’ Hospital for
School Children

Fitchburg Housing +  Social Security
Authority Administration
Harvard University «  Staples, Inc.

Honda R & D Americas, U.S. Attorney's Office

Inc. U.S. Department of
Housing Assistance Commerce

Corp. *  The United Way
Leidos +  Yale University

o

Health & Human Services

Environmental & Agricultural

Financial & Investments

Multimedia, Software, Websites & More...

SPECIAL SERVICES FOR
GOVERNMENT CLIENTS:
Federal & State Court Certified Linguists

Certified & Notarized Translations
Multilingual Forensic Transcriptions

) CORPORATE DATA,
Y CERTIFICATIONS & COMPLIANCE

Date of Incorporation: 07/18/2000

DUNS NUMBER: 070430025

SAM.gov Entity Status: Active

Unique Entity |D: FMZRWHGCJL18

CAGE Code: 1UQDD

NAICS Code: 541930

Product Service Codes (PSC): Re03 & R608
NIGP Codes: 91719, 22069, 96146, & 96175

Supplier Diversity Office (SDO) Certification
WBE & MBE Exp: 6/28/2027

City of Boston Supplier Diversity Certification:
MBE, WBE, & SBE Exp: 2/17/2027
Self-Certified Small Business Enterprise (SBE)

PCI DSS Compliant > 5/1/2027
HIPAA Security & Awareness Compliant > 2028

@

DIFFERENTIATORS

We provide interpretation and translation services in more than 150
languages, supporting communication to and from English.

As a trusted Ianguage services provider, we are known for being
respunswe reliable, and responsibie

We r‘|z§_:|ui:=|rl'_n.|lr suppurl: urgent requests last-minute needs, and expedlted
services.

Provide equal Ianguage access worldwide.
Access quality language services at a price to meet your needs.

'Fully comply with privacy and security regulations.

Promote trust with non-English speakers who require legal or government
assistance.

Serve multilingual and diverse customers.

Every interpreter and translator goes through extensive screening &
background checks prior to any engagement.
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ATP is fully insured by Lloyd’s of London
Insurance for Errors and Omissions.

CONTACT INFORMATION &
SOCIAL MEDIA

Scott Crystal, Vice President

American Translation Partner, Inc.

1 Trowbridge Road, Suite 340

Buzzards Bay, MA 02532 USA

Toll-Free: 1.888.443.2376

Direct: 1.508.823.8892 Ext 8288

Cell: 1.617.851.6292

Fax: 1.508.823.8854

Email: info@atptranslations.com

Website: https://atptranslations.com
Linkedin: linkedin.com/company,/3006632
Instagram: @atp.translations

Twitter; @ATPlanguages

Facebook: facebook.com/atp.usa

Office Hours: M - F: 8:30 am - 5:30 pm EST
On-Call Support: 24/7/365 @ 1.508.828.0121

INSURANCE & CERTIFICATE
INFORMATION

Professional Liability Coverage; $1M each
occurrence/ $3M aggregate

Cyber Liability Sublimit; 1M each
occurrence/ 53M aggregate

Additional insurance includes:

BOP Coverage: 52M each occurrence/ S54M
aggregate

WC Coverage: $500,000 each accident/
$500,000 disease — policy limit/ $100,000
each employee

Feel free to request a Certificate of Insurance
(COI). Provide the Certificate Holder Name,
Address, and any special language required.

Responsive. Reliable. Responsible. Language access support for public-sector and private-sector.



